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Creating ICT Services Help

Desk Report

"ITD, HOW DO I?" TIPS OF THE WEEK : CREATING ICT SERVICES HELP DESK REPORT
THROUGH IIUM STAFF PORTAL
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ICT Service Desk pashiboard

Create New Request

Get Report

Click Create New Request to

create a new report regarding any
ICT servicesissue

Login to lIUM Staff Portal and go
to ICT Service Desk Menu
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O Others
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Create New Ticket
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Type your ICT services request/issue
and click “Submit Request”
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Request
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Submit Request

AWAITING REQUEST TO APPROVE

®  REQUEST ID: 67

Wait until ITD ICT Services Help
Desk assign you a ticket number

I Cannot Print to RICOH Photocpy machine
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You can check your ticket status &

update any information required
here.
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Microsoft Azure (Staff)

How to Activate Microsoft Azure account?

< C @ myiium.edu.my/staff/appsystem.php +

4 ICT Service Desk

List of All Application's Sort By View By Owner
Ascending - MFORMATION TECHNOLOGY...  ~
ACADEMIC / TEACHING & LEARNING ADMINISTRATIVE / UNIVERSITY STRATEGIC STUDENT EVELOPMENT

Log to IIUM Staff
Portal>My
Apps>Administrative /
University Strategic

Download your free
software!

Register your LIVE IUM
email

Login to Microsoft Azure

1 UM e-Meeting

i llUM Staff webhosting

i lluMwebhosting
i OnTrack

i Registration New Staff

i Reset Email/HURIS Password for Staff
i Reset Microsoft Office365 Pass;
i Software Free Download
i Subscribe to Microsoft Office 36:

i Unlock Email/HURIS Account for Staff
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SIS/CAM Entry Password

Reset

“ITD, HOW DO I2” TIPS OF THE WEEK : CHANGING SIS(CAM ENTRY) PASSWORD DUE
TO EXPIRED PASSWORD OR FORGOT PASSWORD THROUGH IIUM STAFF PORTAL
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Login to IIUM Staff Portal and navigate to ITD Portal (
' Academic > Kulliyyah Class List, Mark Sheet, CLAV M

More info @

Click “SIS Reset” if you forgot your | _eun UPHIN

Individual lect. s.

password

More il

Kuliyyah | Click “SIS Password Change” if your | SIS Reset
password has expired and you still Reset password SIS
ore o © remember the old password

More info &

SIS Passw... W Invigilator Student Gr... INEORRMATION

Change password for SIS Invigilator Slip Student Graduation Audit/Study TECHNOLOGY

More info @ More info © More info © DIVISION
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How to Print Class List

“ITD, HOW DO I?" TIPS OF THE WEEK:
HOW TO PRINT CLASSLIST FROMIIUM PORTAL
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| and navigate to Academic > ||
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Print list of student. Export the list in Excel

Kulliyyah staft porta

1]31 [n7 Click Classlist in Excel” to

More info ©
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Enter result Enter carry mark

O Kulliyyah
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MS Excel format
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Online Resources

1. Log in to the MyllUM Staff Portal <click here>.
2. From the left sidebar, click Online Resources.

3. Choose any resources you want to add. For example Policy Guidelines.

& Online Resources

O Policy & Guidelines

4. On the right top, click the button Add Documents.

=+ Add Documents

5. Before adding the details of the document, please save the document on any platform such as

Google Drive, One Drive, and others. Please make sure the document link is public.

6. Fill up the form. The URL refers to step number 5.

7. Click the button add document to save the details.


https://my.iium.edu.my/staff
https://my.iium.edu.my/staff
https://www.google.com/drive
https://www.google.com/drive
https://www.microsoft.com/en-us/microsoft-365/onedrive/online-cloud-storage
https://www.microsoft.com/en-us/microsoft-365/onedrive/online-cloud-storage

I Add Document's
Title
Enter title

URL

Enter URL
Description

Enter Description
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All

Type

Manual

Owner

ACADEMIC MANAGEMENT AND ADMISSIONS DIVISION

B Add Documents



