
Website: https://division.iium.edu.my/itd
Email: servicedesk@iium.edu.my
ICT Help desk (Gombak): Level 1, ITD | Hours: Mon–Fri, 8:30 AM – 4:30 PM
ICT Help desk (Kuantan): IT Department, Level 1| Email: helpdeskktn@iium.edu.my | Tel: 
+609-570 4666 | Hours: Mon–Fri, 8:30 AM – 4:30 PM
ICT Help desk (Gambang): Information Technology Department (CFS) Administration 
Building | Email: servicedeskcfs@iium.edu.my  | Tel: +09-5183435 | Hours: Mon–Fri, 8:30 AM 
– 5.00 PM
ICT Help desk (Pagoh): International Islamic University Malaysia (IIUM) Pagoh Edu Hub KM 
1, | Email: servicedesk@iium.edu.my  | Tel: +609 974 2601/ 2604/ 2607 | Hours: Mon–Fri, 
8:00 AM – 5.00 PM

For further assistance, visit the ITD website or contact the Help Desk.
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