
Q: How do I connect to Wi-Fi in the BYOD Lab?
A:

1. Select "IIUM-Student" (students) or "IIUM-Staff" (staff).
2. Log in with your matric number (students) or staff email (staff) and password.

Q: What if I can’t connect to Wi-Fi?
A:

Visit the ICT Help Desk (Level 1, ITD) for assistance.
Submit a ticket via i-FIRST.
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