
Q: How do I get Adobe Creative Cloud?
A:

1. For Staff:

Request access via ICT Help Desk (email servicedesk@iium.edu.my).
Install via IIUM’s Software Portal (if available).

2. For Students:

Access through ITD’s free software program (check i-FIRST for announcements).

Q: How many devices can I install Adobe CC on?
A: Typically 2 devices per user (e.g., laptop + desktop).

Q: Can I use Adobe CC on personal devices?
A: Yes, but you must log in with your IIUM-licensed Adobe account.
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