
A: MyDigital ID is Malaysia’s secure national digital identity platform designed for safer online 
transactions and easy access to government and private services. It provides a single sign-on 
(SSO) feature to simplify digital interactions, reduce the risk of identity fraud, and strengthen 
security through the use of cryptography and device-specific certificates—not by storing 
personal data.

The service is accessible via a mobile application and is being integrated into platforms such as 
MyJPJ and MyBayar PDRM. Soon, the use of MyDigital ID will become mandatory for these 
services to ensure secure and uninterrupted access.

What is MyDigital ID in 
Malaysia?
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