
Go to itd counter itd servicedesk or call 0364216666 and make the report
Check the number matric and check email live account ask him to use from i-maalum.iium to 
reset password live account
Make new password until success
Last try to use until done

Reference:

https://imaluum.iium.edu.my/

https://iattend.iium.edu.my/

Student cannot use i-attend 
to enter the IIUM Library

Revision #2 
Created Fri, Mar 28, 2025 12:31 PM by FAZILAH BT. BASARUDDIN
Updated Fri, Mar 28, 2025 12:34 PM by FAZILAH BT. BASARUDDIN

https://imaluum.iium.edu.my/
https://iattend.iium.edu.my/
https://istack.iium.edu.my/user/78
https://istack.iium.edu.my/user/78

