3.4 Staff Training, Supyport,
and Quality Assurance

To ensure the successful implementation of these guidelines, the EMCU encourages all staff to
attend organised training sessions focused on H5P design and utilisation. To assist educators, the
EMCU may also provide technical support, exemplars, and templates. Any technical difficulties
encountered should be reported through the designated e-Learning or CPD support channels.

Finally, to maintain high standards that meet both internal and audit requirements, all H5P content
is subject to quality assurance processes, internal reviews, and audits. At a minimum, content
should be reviewed once per academic year. The EMCU will also conduct periodic reviews of this
guideline to guarantee ongoing compliance and relevance.
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