How do | view the status
and resolution of my case
lodged in the |I-FIRST Portal?

1. After logging in to IIlUM HelpDesk Portal, you will be viewing the request form.

2. On top of the portal, click menu Ticket -> My Ticket
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3. You may view the list of your tickets.
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TICKET DETAIL DUE DATE STATUS

1IUM-1221-1A0CE:
Create new meeting for management meeting
Created on : 16-12-2021 1 week ago

IUM-1221-82C5A: Wireless Network
No network available at Level 3, KICT. 15-12-2021
Created on : 13-12-2021 2 weeks ago

1IlUM-1221-07A9B:
No network available at Level 3, KICT
Created on : 13-12-2021 2 weeks ago

1IUM-1121-D106B:
What is Lorem Ipsum? Lorem Ipsum is simply dummy text of the printing and typesetting industry. L...
Created on : 22-11-2021 1 month ago

IIUM-1121-19838: e-Meeting System
No wifi yellow blink blink 22-11-2021
Created on : 16-11-2021 1 month aga
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4. You may click one of the tickets in the list to view the ticket's progress.

* For example, ticket number HIUM-1221-82C5A

IIUM-1221-B2C5A: Wireless Network
No network available at Level 3, KICT.
Created on: 13-12-2021 2 weeks ago

5. You may view all the details related to your ticket.
a. Ticket Number
b. Service Name

c. The status of the ticket


https://istack.iium.edu.my/uploads/images/gallery/2021-12/screencapture-helpdesk-iium-edu-my-iium-myticket-2021-12-28-15_27_24.png

d. Message and location
e. Attachment and Video URL

7. Activities and comments
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5.a 5.b
IIUM-1221-82C5A : Wireless Network-Provide wired network service

#|IUM Gombak Campus #Kulliyyah

Level 3,
KICT

No network available at
Level 3, KICT.

Requester
FITRATUL NOVIDA BINTI DASRIZAL
Staff

Created at:
13-Dec-2021

Activities

Click/Drop file(s) here

Agent: Mohd Farisalharisi Bin Mohd Yaziz
Updates Ticket Details

User: Fitratul Novida Binti Dasrizal
test comment 2

User: Fitratul Novida Binti Dasrizal
test comment 1
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