
1) Click on this link: Ticket Listing (iium.edu.my) 

Or

2) Click on the Sign In [1], then click on IIUM Community [2]. Click on the Administrator [3] 
and then click on Ticket Management [4].

Notes: Login is using CAS credentials.

How To Login
Two Ways

https://helpdesk.iium.edu.my/iium/ticket/index
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