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2. Click Administration Menu
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Create New Agent

4. Click Button New Agent

Helpdesk Agent
No Staff No.
1 4668
2 10419
3 6139

Staff Name

Mohd. Zulkifli
Bin Nawawi

Fathul Arif Bin
Kamarudin

Mohd Helmi Bin
Johari

Role

Super
Administrator

Service Desk
Manager

Support

Section/Unit

Collaborative & Web
Services

Research Management
Services

Central Zoning

5. Key in agent's staff number & select from the listing

6. Key in role for agent

7. Click Submit button
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Status

Active

Active
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Update Agent

8. Click Agent from listing
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Helpdesk Agent

No Staff No. Staff Name Role Section/Unit

] 4668 Mohd. Zulkifli Super Collaborative & Web
Bin Nawawi Administrator Services

3 Fi Fathul Arif Bin Service Desk Research Management
Kamarudin Manager Services
Mohd Helmi Bi

3 6139 .J{a?'lari Sl Support Central Zoning

9. Update Agent's Role & Status
10. Click Update button

Agent
* Agent Name

Fathul Arif Bin Kamarudin

* KCDIOM

Infarmation Technology Division
* Unit

Research Management Services

*Role

Service Desk Manager
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