Super Admin - Manage
Counters

1. Click Administrator Tab
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2. Click Administration Menu

3. Click Module Counters
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4. Click Create New Counter button

Helpdesk Counter

No Counter Name Counter Email
1 0SIC Helpdesk osic@iium.edu.my
2 KAED Helpdesk kaed@iium.edu.my

ICT Services Help . P
3 Desk - ITD servicedesk@iium.edu.my

5. Key in all counter information

6. Click Submit button
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7. Select counter from the list
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8. Update Counter information details

9. Click Update button
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10. To add new counter manager, click button New Manager
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* Request By

Fitratul Novida Binti Dasrizal

* Status

ACTIVE
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Staff Name Status
Fitratul Movida Binti Dasrizal
Siti Mur Jihan Binti Rahmat Active

Mohd Farisalharisi Bin Mohd Yaziz
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