Super Admin - Manage
Email Notifications

1. Click Administrator Tab
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2. Click Administration Menu
3. Click Module Email Notifications
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Create New Email Notification
4. Click button Create New Email

Email Notifications

Requester Notification

HelpDesk : Ticket Sticketno
HelpDesk : Ticket Sticketno has been updated

HelpDesk : Ticket Sticketno closed/resolved

Agent Notification

HelpDesk : New ticket assigned to you

Counter Notification

HelpDesk : New Ticket

5. Key In Email Subject & Email Message
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6. Click Submit button
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