Super Admin - Manage
Service Category

1. Click Administrator Tab
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2. Click Administration Menu
3. Click Module Service Category
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Create New Service Category

4. Click button Create New Service Category

Service Category
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No Service Category Name Service Category Description Status
1 Application and System All application and system related to lIUM Community
2 Network and Internet All network and internet provided to IIUM Community
3 Facility All facility provided to IIUM Community. For example toilet, outlet, cafe, hall
4 Email All service ralated to email managment
5 Hardware All service related to hardware. For example printer, fax and etc

5. Key in Service Category Name & Description
6. Click button Submit
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Service Category

* Service Category Name

* Service Category Description (5)
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Update Service Category

7. Click Service Category from the list

Service Category

No Service Category Name Service Category Description
1 Application and System All application and systemn related to lIUM Community (7)
2 Network and Internet All network and internet provided to IIlUM Community
3 Facility All facility provided to IIlUM Community. For example toilet, outlet, cafe, hall
4 Email All service ralated to email managment
5 Hardware All service related to hardware. For example printer, fax and etc

8. Update Service Category Name, Description & Status

9. Click button Update

Status
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Service Category
* Service Category Name

Application and System

* Type Description

All application and system related to lIUM Community
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