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1. Click Administrator Tab
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2. Click Administration Menu
3. Click Module Service Detail
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Create New Service Detail

4. Click Button Create New Service Detail
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Setting » Service Detail

Service Detail
m Go to Portal

Service Detail Name Service Detail Description Status

My Dashboard

Administration

Create Account Request for new access

Ticket Management

Minor Enhancement Request for minor enhancement
Report

Account Management Updating access

Application/Reports/Statistics Problem Having problem with current app/reporting

Request for New Application/Reports/Statistics Request for new

Email Content Management Request for Email management
Dark Mode

Provide wired network service Request new network access

5. Key in Service Detail Name & Description
6. Click button Submit
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Service Detail

*= Service Detail Name

* Service Detail Description
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Update Service Detail

7. Click Service Detail from the listing

Service Detail

No Service Detail Name
1 Create Account
2 Minor Enhancement
3 Account Management
4 Application/Reports/Statistics Problem
5 Request for New Application/Reports/Statistics

8. Update Service Detail

9. Click button Update

(3)

Service Detail Description

Request for new access (7)
Request for minor enhancement

Updating access

Having problem with current app/reporting

Request for new

Status
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* Service Detail Name

Create Account

* Detail Description

Request for new access (8)
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