
If you’re missing emails in Gmail, here are some steps you can take to find them:

1. Check Spam Folder: Start by looking in the Gmail Spam folder. Sometimes emails end 
up there accidentally.

2. Archived Messages: If you use Gmail’s Archive feature, check the archived messages. 
Archived emails won’t appear in your regular Inbox or Sent folders.

3. Trash or Bin Folder: Check the Trash or Bin folder. Deleted emails might be there.
4. Use Gmail Search: Utilize the Gmail search feature. Enter relevant information from the 

missing email, such as the sender’s name or subject.
5. Gmail Message Recovery Tool: If an email was deleted, you might be able to recover it 

using the Gmail Message Recovery Tool. Scroll through these folders and move the 
missing email back to your mailbox

Remember that emails in the Spam or Trash folder are typically saved for 30 days. If you’ve 
checked these options and still can’t find your missing emails, consider reaching out to Gmail 
support for further assistance
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