
Allow users to manage and update their personal information to ensure accuracy and up-to-date 
contact details. Within this section, users have the ability to change email address and phone 
number. This functionality helps maintain effective communication and ensure users receive 
important notifications.
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Students can update their email if it is incorrect or when using a new email.

1. Login: Go to https://imaluum.iium.edu.my and login to your account.

2. Profile: Click on your profile image to open the profile tab, then click on the blue "Profile" 
button.

3. Update Email: You will see the Profile page as shown below. Click the blue "Update 
Email" button.

4. Email Update Form: A modal form title "Update Student Email" will appear.
a)  Enter your new email address and click "Request Verification".
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b)  If you encounter issue as shown below, please ensure that you are connected to any 
IIUM network (Wired or Wi-Fi)

5. Verification: You will receive a verification code in your email. Enter the code into the 
"Verification Code" field on the form.

6. Complete Update: Click the "Update Email" button. Once completed, refresh your 
browser to view the updated email address.

7. All set: Your email has been successfully updated.
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Students can update their phone number if it is incorrect or when using a new phone number.

1. Login: Go to https://imaluum.iium.edu.my and login to your account.

2. Dashboard: Click on the "My Services" section located on the left sidebar of your 
dashboard.

3. My Services: You will see the My Services page as shown below. Click on the "MY SMS" 
module.
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4. Phone Number Update Form: A modal form titled "Change Number MySMS" will 
appear.
a)   Enter your new phone number and SMS pin, then click "Submit".

b)  If you are a new student, you will need to register phone number. After clicking the 
"MY SMS" module, you will be redirected to the Self Mobile Registration form as below.

5. Complete Registration: Follow the instructions and provide any required information. 
6. All set: Your phone number has been successfully updated.
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