
This manual is a guide for staff to recover passwords through the Staff@IIUM, Staff Webhosting.

1. To retrieve your password, click Recover Password.

 

2. A new window displays to input the username and email address used to create your account.

3. Click Send new password to receive an email with further instructions on how to reset your 
password.

Forgot Password



4. Open the email and click on the available link. The link will navigate you to the Change of 
Password screen.

* Kindly use the IIUM network before you change the password.



5. Enter Password and re-enter the same password to confirm. Click on the Change Password
button.

 

6. A new window displays, and the password change is successful.
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